
  
  
 

 

 
PRESS CONTACT 
Name: Monica Allen, Public Relations Manager 
Phone: (251) 694-3100 
 
Date:  September 22, 2023 
 
 
 

FOR IMMEDIATE RELEASE  
 
 

MOBILE, AL. - Mobile Area Water and Sewer System (MAWSS) is undergoing a system 
upgrade this weekend.  Online service requests are currently unavailable while we upgrade our 
system. It will be available again on Monday, September 25.    

This will also affect our on-line bill pay system.  To continue paying your account online you will 
need to create a new account in the upgraded system. 

We apologize for any inconvenience and we thank you for your patience. 

  

 


